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Chinh sach Giao hang va Lap dat
Cam on ban da lwa chon VTECH!

Dwé&i day la chinh sach giao hang va 1ap déat chi tiét 4p dung cho tat ca cac sédn pham
dwoc mua trén website https://vtechcore.com/:

1. Giao hang:
Phi giao hang:

Mién phi giao hang cho tat ca cac don hang trong nédi thanh TP. H6 Chi Minh cé tri gia
tir 500.000 VND

Phi giao hang cho cac khu vwc khac:

Huyén/xa lan can TP.HCM: 30.000 VNB/don hang.

Tinh/thanh phé khac:

Mién phi giao hang cho don hang tir 3.000.000 VND.

Phi giao hang 30.000 VND cho don hang duw¢i 3.000.000 VND.

Thei gian giao hang:

No6i thanh TP.HCM:

Giao hang trong ngay (déi v&i don hang dat trwdc 12h trwa) hodc 1-2 ngay lam viéc
(d6i v&i don hang dat sau 12h trua).

Huyén/xa lan can TP.HCM: 1-2 ngay lam viéc.

Tinh/thanh phé khac: 2-4 ngay lam viéc.

Lwuy:

Thoi gian giao hang co thé thay déi tuy thudc vao dia diém giao hang, tinh trang giao
thdng va cac yéu to khach quan khac.

VTECH sé lién hé v&i khach hang dé xac nhan théng tin giao hang truwdc khi giao hang.
2. Lap dat:

Dich vu lap dat bao gém:

Lap dat thiét bi theo hwdng dan str dung.

Hwdéng dan st dung co ban vé cac chire néng chinh cta san pham.

Cai dat phan mém, két noi thiét bi v&i internet.

H6 tro cai dat cac ing dung co ban.

Doi ngi ky thuat vién:


https://vtechcore.com/

Chuyén nghiép, giau kinh nghiém.
Duwoc dao tao bai ban vé cac san pham cia VTECH.
Ludn san sang ho tro khach hang.

Hé tro khach hang:
24/7 qua hotline: 1900 2862 — 086 686 4878.

Email: cskh@vtechcore.com
Website: https://vtechcore.com/.

3.Caclwuy:

Vui Iong cung c4p théng tin giao hang chinh xac va day da dé ddm bao don hang duoc
giao nhanh chong.

Khach hang cé thé yéu cau hen lich Iap dat truwdc khi giao hang.

VTECH c6 quyén tr chéi giao hang va lap d&t néu dia diém giao hang khéng an toan
hodc khéng phu hop voi diéu kién 1ap dat.

VTECH khdng chiu trach nhiém cho cac hw hdng do khach hang tw y 1ap dat hoac st
dung sai cach.

4. Quy trinh giao hang va lap dat:
Bwéc 1: Dat hang
Khach hang lwa chon s&n pham va dat hang trén website https://vtechcore.com/ hodc

qua hotline 1900 2862 — 086 686 4878. .
Cung cap théng tin giao hang chinh xac va day du.

Bwé&c 2: Xac nhan don hang

VTECH sé& lién hé v&i khach hang dé xac nhan théng tin giao hang va théi gian giao
hang.

Bwéc 3: Giao hang

VTECH sé& giao hang dén dia chi khach hang da cung cép.
Nhén vién giao hang sé lién hé v&i khach hang trwéc khi giao hang.

Bwéc 4: Lap dat

Sau khi nhan hang, khach hang co thé yéu cau VTECH ctr ky thuat vién dén lap dat.
Ky thuat vién sé tién hanh lap dat theo yéu cau cua khach hang.

5. Cam két:


https://vtechcore.com/
https://vtechcore.com/

VTECH cam két mang dén cho khach hang trai nghiém mua sdm va st dung san pham
t6t nhét.

Cung cap san pham chinh hang, chat lwgng cao.

Dich vu giao hang va |ap dat chuyén nghiép, nhanh chéng.

Ho tror khach hang 24/7.



