CONG TY CO PHAN KET NOI CONG NGHE QUOC TE VIET NAM
TRUNG TAM DICH VU KHACH HANG
V CHINH SACH BAO HANH

Cong ty C6 phan Két ndi Cong nghé Quéc té Viét Nam (VTECH) xin chan thanh cam
on sy quan tdm cua Quy khach hang da st dung san pham cua Cong ty ching t61. Sau day
1a chinh sach bao hanh lién quan dén san pham do VTECH cung cp:

I. CHINH SACH DPOI MOI SAN PHAM:

Doi méi 01 (mot) doi 01 (mdt) trong vong 20 (hai muoi) ngay ddi v6i nhitng san pham
do 101 k¥ thuat tir nha san xuat, khong ap dung doi véi phu kién va cac thiét bi tiéu hao.

bicu kién doi hang:

Khéng vi pham cac didu kién bao hanh hay 16i hinh thtrc nhu roi, nirt, v&, mop méo,
tray xudc, O vang, mo chi, vét chir khong tay duogc,.

Hang phai con day dii v hop, sach huéng dan, phleu bdo hanh, tem bdo hanh, hoa
don va cac phu kién kém theo.

Dbi véi cac trudng hop nhap lai: Néu san pham d3 dugc VTECH xuit héa don tai
chinh, khach hang muén tra lai hang phai xuét lai hoa don hodc lam thua tuc huy hoa
don cii theo quy dinh cta phép luét.

Sau thoi gian trén hodc nhitng trudng hop khong du didu kién doi hang thi tit ca cac
san pham s& dugc bao hanh theo chinh sach chung ctia VTECH va nha san xuét,

II. CHINH SACH BAO HANH CHUNG:

Thoi gian bao hanh san pham trung binh 07 (bay) ngay lam viéc (khong tinh thu 7,
chu nhat va ngay 18). San pham bao hanh xong trudc 07 (bay) ngay lam viéc VTECH
s& thdng bao cho khach hang, néu mudn hon 07 (bay) ngay 1am viéc VTECH s& thong
bao cho khach hang thdi gian cu thé tuy thudc vao tinh trang san pham va théng bao
tir nha san xuét.

Trong thoi gian bao hanh VTECH s& cho khach hang muon san pham tuong tu dé st
dung trong thoi gian chd bao hanh san phim (néu cd).

Trong trudng hop san pham khach hang giri bao hanh khéng con hang, VTECH sé&
d6i tra san pham twong ty hodc nhap lai theo gia thoa thuan.

Diéu kién bao hanh chung: T4t ca cac san pham do VTECH cung cip déu tudn th
diéu kién bao hanh ciia VTECH va nha san xuat. Cac truong hop sau ddy bi coi 12 vi
pham diéu kién bao hanh va khong dugc bao hanh:

+ San pham bi tiéu hao trong qua trinh str dung (ban phim, tai nghe, loa,...).




San pham hét thoi han bao hanh.

Khong c6 tem bao hanh cua VTECH hogc nha phan phéi, hodc c6 nhung khong
hop 1€ (bi thay doi, bi swra chita, bi tay xoéa, bi cao, bi rach, bi bong troc, bi mo
khong doc duoc,...).

S serial, ma vach, thong s6 k¥ thuat trén san pham khong hop 18 (bi thay doi, bi
swa chita, bi tay xoa, bi cao, bi rdach, bi bong troc, bi mo khong doc duoc,..).

San pham bi 161 do thién tai (1 lut, héa hoan, nguon dién khéng binh thuong, sai
dién ap quy dinh,...).

San pham bj 18i do nguoi sit dung (bi bién dang vdt Iy nhw tray, xude, 1oi, lom,
map, méo, mitt, vo' do bi roi, bi va ddp, do van chuyén, Zap dat sai quy cach, bi méc,
hoen ri, am wét, chdt long xam nhdp, 6 vang, mo chiv, viét chit khéng tdy dwoc, bi
hw hong do chuot, bo hodc con trung xam nhdp, bi thdao do, swra chita boi cac ca
nhdn hodc ky thudt vién khéng dwoc sw iy quyén ciia VTECH,..).

Khong bao hanh phian mém khong c6 ban quyén va dir liéu cia khach hang co
trong may hodc san pham.

Chi phi di lai dén noi sir dung ciia
Hinh thirc sir dung dich vu khach hang

Bao hanh tai noi sir dung cho khach

hang doanh nghiép va khach hang kinh

doanh dich vu Game Net Mién phi 01 (m6t) naim diu mua hang

Chi phi thyc hién dich vy theo nd1 dung

Hop dong bao hanh tai noi str dung ctia hop dong dich vu

Khéch hang str dung dich vu bao hanh 01

(mdt) nam tai noi str dung thi chi phi dich

Bao hanh 01 (mdt) nim vu 12 500.000 dong/nam

Khéch hang str dung dich vu bao hanh 01

(mot) 1an tai noi str dung thi chi phi dich

Bao hanh 01 (mot) lan vu 13 300.000 dong/lan bao hanh

Khéch hang st dung dich vy nhéan va tra

hang bao hanh tai noi st dung thi chi phi

5 | Nhan hang va tra hang bao hanh dich vu 1a 200.000 déng/lan

111. CHINH SACH BAO HANH DOI VOI SAN PHAM BAN CHO DOANH NGHIEP,
KHACH HANG KINH DOANH DICH VU GAME NET HOAC PAI LY, NHA
PHAN PHOI (B2B):

- Bao hanh 01 (mdt) ndm dau tai noi sir dung, trong béan kinh 20 (hai muoi) km tinh tir
Piém tiép nhan bao hanh cia VTECH hodc ngoai ban kinh 20 (hai muoi) km theo
thoa thuan gitra cac bén va tuy thude vao gia tri don hang.

- Cho muon san pham st dung tam trong thoi gian chd hang bao hanh tai VTECH.




IV. CHINH SACH BAO HANH POI VOI SAN PHAM BAN TAI TINH HOAC
NGOAI THANH THANH PHO HO CHi MINH:

- Ap dung d6i tra va d6i méi theo chinh sach bao hanh cua san pham.

- Khach hang cé thé chuyén phat nhanh san pham 18i qua xe khach hoic duong
buu dién.

- Chi phi van chuyén luot di khach hang thanh toan, lugt nguoc lai VTECH thanh toén.

V. CHINH SACH BAO HANH DOI VGOI SAN PHAM BAN QUA SAN THUONG
MAI PIEN TU:

- Ap dung theo chinh sach bao hanh cua san pham ban 1¢ cia VTECH. 7
- Chinh sach doi tra hang s€ ap dung theo ngay khach hang nhan dugc san pham.

VI. THONG TIN TIEP NHAN:
DIEM TIEP NHAN BAO HANH:
- biachi : Tang 5, Toa nha Rubyland, 76 Cach Mang Thang Tam, Phuong V&
Thi Sau, Quéan 3, Thanh phé H6 Chi Minh.
- Email : cskh@vtechcore.com.
- Hotline : 1900 2862 — 086 686 4878.
THOI GIAN LAM VIEC:

- Ngaylamviéc  : Tur Thir 2 dén Thir 7 hang tuén, trir Chu nhat, ngay I8, Tét.
- Thoi gian 1am viéc: Budi sang tir 8 gio 30 dén 12 gio; budi chiéu tr 1 gio dén 5 gio.

Tran trong!
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